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ABSTRACT

The implementation of good governance principles has become one of the primary
requirements for achieving transparent, accountable, participatory, and public
service-oriented governance. This study aims to analyze the effectiveness of
regulations governing public administration, public services, and public information
disclosure in supporting the implementation of good governance, as well as to
examine the urgency of strengthening such regulations within modern governance
systems. The research employs a normative juridical method using statutory and
conceptual approaches. The primary legal materials consist of Law Number 30 of
2014 concerning Government Administration, Law Number 25 of 2009 concerning
Public Services, and Law Number 14 of 2008 concerning Public Information
Disclosure, which are analyzed alongside scholarly literature published between last
five years. The findings indicate that these regulations provide an adequate legal
framework for implementing good governance principles through the regulation of
administrative legality, public service quality, information transparency, and public
participation. Furthermore, discussions regarding these regulations remain highly
relevant due to their role in safeguarding citizens' rights, preventing abuse of
authority, strengthening governmental accountability, and improving public service
quality. Therefore, enhancing the implementation of these regulations is essential to
achieving governance practices that align with the principles of the rule of law and
the demands of good governance.
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1. | INTRODUCTION

The implementation of modern government faces increasingly complex demands
along with increasing public expectations for the quality of public services,
transparency in decision-making, and accountability in the use of authority by state
apparatus. In the context of the rule of law, the administration of government is not only
required to be oriented towards achieving administrative goals, but must also ensure the
protection of citizens' rights through the application of good governance principles. The
concept of good governance develops as a paradigm that emphasizes the importance of
transparency, accountability, public participation, effectiveness, and compliance with
the law in every process of government administration (Ngazis, 2024; Olive et al.,
2023). The existence of these principles is an important instrument to create a balanced
relationship between the government and the community in realizing quality public
services.

From the perspective of state administrative law, good governance is closely related
to the implementation of government authority based on the principles of legality and
the General Principles of Good Governance (A4sas-Asas Umum Pemerintahan yang
Baik/AUPB). The presence of Law Number 30 of 2014 concerning Government
Administration strengthens the position of AUPB as a normative guideline for
government officials in carrying out their functions and authority. The regulation
emphasizes that every government action and decision must be carried out
professionally, proportionately, transparently, and accountably to prevent abuse of
authority and ensure legal certainty for the community. Therefore, the effectiveness of
government administration is not only measured by the success of program
achievements, but also by the level of compliance with applicable administrative legal
principles (Latifa et al., 2024; Mudhoffar et al., 2024).

On the other hand, public services are a real manifestation of the state's presence in
meeting the needs of the community. Law Number 25 of 2009 concerning Public
Services stipulates that public service providers are obliged to provide quality, easily
accessible, and community-oriented services. However, various studies show that the
improvement of the quality of public services is not only determined by the existence
of regulations alone, but also by the ability of institutions to consistently apply the
principles of accountability and administrative ethics (Dharmika & Subanda, 2023;
Sudrajat, 2023). Thus, government administration reform is an important factor in
supporting the realization of public services that are responsive and oriented to the
interests of citizens.

In addition to the accountability aspect, public information transparency is also a
fundamental element in the implementation of good governance. Law Number 14 of
2008 concerning Public Information Disclosure provides legal guarantees for the
public's right to obtain true, accurate, and accountable information. Transparency not
only functions as a means of public supervision of the administration of government,
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but also plays a role in building public trust in state institutions (Ngazis, 2024;
Khosrowjerdi, 2022). In practice, information disclosure has a close relationship with
public participation because the public can only participate effectively if they have
adequate access to relevant information.

The development of contemporary governance also shows that community
participation is increasingly seen as an integral part of the public decision-making
process. Participation is no longer interpreted as passive involvement, but as a form of
collaboration between the government and the community in formulating, supervising,
and evaluating public policies. Various studies show that community involvement
contributes to improving policy quality, public service effectiveness, and government
legitimacy (Qomariyah & Purwati, 2023; Tarandung et al., 2023). Therefore,
strengthening public participation is one of the important indicators in assessing the
success of the implementation of good governance principles.

Although the regulatory framework governing government administration, public
services, and public information disclosure is available, there is still a need for a study
that examines the extent to which these regulations are able to support the realization
of good governance effectively. In addition, the dynamics of the implementation of
modern government also raise the need to continue to evaluate the urgency of
strengthening the principles of good governance as an instrument for the protection of
people's rights and improving the quality of public services. Based on this background,
this study formulated two research questions, namely: (RQI) the extent of the
effectiveness of the regulations in Law Number 30 of 2014 concerning Government
Administration, Law Number 25 of 2009 concerning Public Services, and Law Number
14 of 2008 concerning Public Information Disclosure in supporting the implementation
of the principles of good governance; and (RQ2) why strengthening and discussing
these regulations remains an urgent need in realizing transparent, accountable, and
participatory governance.

2. | RESEARCH METHOD

This research uses a normative juridical research method that focuses on the study
of legal norms, legal principles, legal doctrines, and various provisions of laws and
regulations related to the administration of government and the application of the
principles of good governance. Normative juridical research was chosen because the
main purpose of this study is to analyze the effectiveness of legal arrangements
contained in Law Number 30 of 2014 concerning Government Administration, Law
Number 25 of 2009 concerning Public Services, and Law Number 14 of 2008
concerning Public Information Disclosure in supporting the realization of transparent,
accountable, and participatory governance. In addition, this study also aims to identify
the urgency of strengthening these regulations in the face of the development of modern
government which increasingly demands information disclosure, public accountability,
and the protection of citizens' rights (Latifa et al., 2024).
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The approaches used in this study include a statutory approach and a conceptual
approach. The legislative approach is carried out through a review of various
regulations that are the object of study, especially provisions that regulate government
administration, public services, and public information disclosure. Meanwhile, a
conceptual approach is used to understand and analyze legal concepts related to good
governance, accountability, transparency, community participation, and the General
Principles of Good Governance (Asas-Asas Umum Pemerintahan yang Baik/ AUPB) as
a normative foundation in the administration of government. Both approaches are used
in an integrated manner to gain a comprehensive understanding of the relationship
between the rule of law and the implementation of good governance principles.

The legal materials used in this study consist of primary legal materials, secondary
legal materials, and tertiary legal materials. Primary legal materials include Law
Number 30 of 2014 concerning Government Administration, Law Number 25 of 2009
concerning Public Services, and Law Number 14 of 2008 concerning Public
Information Disclosure. Secondary legal materials were obtained from various
scientific journal articles, research results, and academic literature published in the
2020-2024 period that discussed good governance, government administration reform,
public services, transparency, and community participation (Ngazis, 2024).
Furthermore, tertiary legal materials in the form of legal dictionaries, encyclopedias,
and other supporting sources are used to clarify the legal concepts analyzed. All of these
legal materials are analyzed qualitatively through legal interpretation and
argumentation techniques to produce systematic conclusions about the effectiveness
and urgency of regulations in supporting the implementation of good governance.

3. | RESULTS AND DISCUSSION

Regulatory Effectiveness

Good governance is a paradigm of government administration that places
transparency, accountability, participation, effectiveness, and legal certainty as the
main principles in the implementation of government functions. Within the framework
of the rule of law, the effectiveness of the application of these principles is greatly
influenced by the quality of regulations that govern the relationship between
government and society. Therefore, the existence of Law Number 30 of 2014
concerning Government Administration, Law Number 25 of 2009 concerning Public
Services, and Law Number 14 of 2008 concerning Public Information Disclosure has
a strategic position as a legal instrument that supports the implementation of good
governance normatively and practically. The three regulations form a complementary
legal framework in realizing accountable, transparent, and service-oriented governance
(Dahlia, 2023; Latifa et al., 2024).

The effectiveness of the first regulation can be seen from the existence of Law
Number 30 of 2014 concerning Government Administration which provides a clear
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legal basis regarding the use of authority by government officials. This regulation
emphasizes the application of the General Principles of Good Governance (AUPB) as
a guideline in every action and decision of the state administration. Through this
arrangement, government officials are not only required to act in accordance with the
provisions of the law, but must also uphold the principles of legal certainty, usefulness,
impartiality, prudence, openness, and accountability. The presence of regulations on
abuse of authority and administrative decision testing mechanisms shows that these
regulations have adequate capacity to prevent government actions that are contrary to
the principles of good governance (Mudhoffar et al., 2024; Utama, 2024).

Furthermore, the effectiveness of the implementation of good governance is also
supported by Law Number 25 of 2009 concerning Public Services. This regulation
places the community as the main subject in the implementation of services so that
every public service provider is obliged to meet the service standards that have been
set. The existence of service standards, complaint mechanisms, performance
evaluation, and the obligation of organizers to provide professional services shows that
the regulation has provided sufficient instruments to improve the quality of public
services. Various studies show that the application of good public service principles
has a positive correlation with increasing public trust in government institutions and
supporting the realization of a government that is more responsive to public needs
(Dharmika & Subanda, 2023; Salam, 2023; Sudrajat, 2023).

In addition to accountability and service quality, transparency is also an important
element in measuring the effectiveness of governance. In this context, Law Number 14
of 2008 concerning Public Information Disclosure functions as a legal instrument that
guarantees the public's right to obtain information controlled by public bodies. The
regulation encourages the creation of a culture of openness that allows the public to
supervise the implementation of policies and the use of public resources. Transparency
built through information disclosure not only strengthens the legitimacy of the
government, but also minimizes the potential for abuse of authority because every
government action can be known and evaluated by the public. Therefore, information
disclosure is one of the important indicators in assessing the success of the
implementation of good governance (Ngazis, 2024; Khosrowjerdi, 2022).

Nonetheless, the effectiveness of a regulation is determined not only by the legal
substance contained in it, but also by the level of its implementation. In the practice of
government administration, there are still challenges related to the consistency of the
application of the principles of accountability, transparency, and public participation.
This condition shows that the existence of good regulations must be followed by
institutional commitment, apparatus capacity, and organizational culture that supports
the sustainable application of good governance principles. In other words, the
effectiveness of regulations cannot be separated from the ability of government
institutions to translate legal norms into real administrative actions that can be felt by
the community (Qomariyah & Purwati, 2023; Olive et al., 2023).
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Based on this analysis, it can be understood that Law Number 30 of 2014, Law
Number 25 of 2009, and Law Number 14 of 2008 have normatively provided an
adequate legal framework to support the implementation of good governance. The three
regulations accommodate the main principles of good governance through regulations
regarding the legality of government actions, the quality of public services, and
information disclosure. Thus, the effectiveness of these regulations can be considered
relatively high from the normative aspect because it has provided a clear legal basis for
the implementation of accountable, transparent, and participatory governance, although
optimization of implementation remains a determining factor for the success of
achieving the goals of good governance as a whole (Tarandung et al., 2023; Ngazis,
2024).

The Urgency of Regulation

The discussion of regulations governing government administration, public
services, and public information disclosure still has a high level of urgency in the
development of contemporary state administrative law. This is due to the increasingly
complex relationship between the government and the community which demands the
implementation of a government that is not only effective, but also transparent,
accountable, and able to provide protection for the rights of citizens. In the context of
the rule of law, the existence of regulations not only functions as an instrument of
controlling power, but also as a means to ensure that every government action is carried
out in accordance with the principles of legality and public interest. Therefore, Law
Number 30 of 2014 concerning Government Administration, Law Number 25 of 2009
concerning Public Services, and Law Number 14 of 2008 concerning Public
Information Disclosure are still relevant to continue to be studied and developed as the
main foundation for the implementation of good governance (Dahlia, 2023; Utama,
2024).

The first urgency is related to the need to ensure legal certainty in the
implementation of government authority. As the function of modern government
develops, the scope of state administrative authority has become increasingly broad and
complex. This condition has the potential to cause abuse of authority if it is not
accompanied by a clear regulation of the boundaries of administrative actions. The
presence of Law Number 30 of 2014 is important because it provides guidelines on the
use of discretion, the application of General Principles of Good Governance (AUPB),
and a mechanism for monitoring government actions. The regulation serves as a legal
instrument that maintains a balance between the need for administrative flexibility and
the protection of people's rights. Thus, the discussion of the effectiveness and
strengthening of government administration regulations remains a relevant need in
order to strengthen the quality of democratic and law-oriented government
administration (Latifa et al., 2024; Mudhoffar et al., 2024).
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The second urgency is related to improving the quality of public services as one of
the main indicators of government success. In practice, the public assesses the
government's performance not only based on the success of policy formulation, but also
on the quality of services received in daily life. Therefore, Law Number 25 of 2009
concerning Public Services has a very important role in ensuring that every citizen
obtains fair, professional, fast, and quality services. Studies on public service
regulations are still needed because the dynamics of community needs continue to
develop, while service providers are required to adjust service standards to
technological developments, efficiency demands, and increased public expectations.
Research shows that quality public services are closely related to increasing public trust
in government institutions and strengthening the legitimacy of the government in
carrying out its functions (Dharmika & Subanda, 2023; Salam, 2023; Sudrajat, 2023).

The next urgency is related to the importance of transparency in the administration
of government. Public information disclosure is one of the main requirements for the
realization of accountability and public participation in the government process.
Without access to adequate information, the public will have difficulty supervising
government policies and actions. Therefore, Law Number 14 of 2008 concerning Public
Information Disclosure remains a very important instrument in supporting the
implementation of the principles of good governance. This regulation not only
guarantees the public's right to obtain information, but also encourages public bodies to
implement a culture of openness in carrying out their duties and functions. A number
of studies show that transparency supported by broad access to information contributes
to increasing accountability, strengthening public trust, and preventing abusive
practices of authority in government (Ngazis, 2024; Khosrowjerdi, 2022).

In addition, the urgency of discussing the regulation is also related to the increasing
need for community participation in governance. The modern government paradigm no
longer places the community as a policy object, but rather as a strategic partner in the
process of formulating, implementing, and evaluating public policies. Community
involvement in the governance process can improve the quality of policies because the
decisions made are more responsive to public needs. Participation also serves as a social
control mechanism that strengthens the accountability of government institutions.
Therefore, regulations that ensure information disclosure, quality public services, and
accountable governance are very important to support the formation of participatory
and inclusive governance (Qomariyah & Purwati, 2023; Tarandung et al., 2023).

Based on this description, the urgency of discussing the three regulations lies in
their role as a normative foundation in realizing the implementation of government in
accordance with the principles of good governance. Government administration
regulations ensure the legality of government actions, public service regulations ensure
the fulfillment of people's rights to quality services, while public information disclosure
regulations strengthen transparency and public supervision of the government. The
three form a complementary legal system in maintaining a balance between government

46



Husnul Zakiah

authority and the protection of citizens' rights. Therefore, a continuous review of these
regulations is still needed to ensure that governance is able to respond to the challenges
of community development while maintaining the principles of a democratic state of
law (Zaitul et al., 2023; Ngazis, 2024).

4. | CONCLUSION

The application of the principles of good governance in the administration of
government requires regulatory support that is able to ensure the implementation of
transparency, accountability, community participation, and legal certainty. Based on
the results of the research, Law Number 30 of 2014 concerning Government
Administration, Law Number 25 of 2009 concerning Public Services, and Law Number
14 of 2008 concerning Public Information Disclosure have normatively provided an
adequate legal framework to support the implementation of good governance. The three
regulations regulate fundamental aspects that complement each other, namely the
legality of government actions, the quality of public services, and information
disclosure as a means of public supervision. Thus, the effectiveness of regulations can
be considered quite good in terms of legal substance because it has accommodated the
main principles of good governance and provides a clear legal basis for the
implementation of accountable, transparent, and participatory government.

On the other hand, the discussion of these regulations still has a high level of
urgency in the development of state administrative law. The complexity of the
implementation of modern government, the increasing public demands for the quality
of public services, and the need for transparency and accountability place these three
regulations as very important legal instruments in maintaining a balance between
government authority and the protection of citizens' rights. Government administrative
regulations play a role in preventing abuse of authority, public service regulations
ensure the fulfillment of people's rights to quality services, while public information
disclosure regulations strengthen public supervision and participation in government
processes. Therefore, strengthening the implementation and continuous review of the
three regulations is a necessary step to ensure the realization of governance that is in
line with the principles of the state of law and the demands of good governance in the
future.
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