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ABSTRACT  

This study aims to analyze the relationship between digital transformation, digital 

dividends, and entrepreneurship in supporting economic sustainability through a 

Systematic Literature Review (SLR). The review examined ten scientific articles 

published over the last five years and retrieved through Google Scholar, based on 

their relevance to the research topic. The findings indicate that digital transformation 

plays a significant role in enhancing organizational efficiency, productivity, 

innovation, and competitiveness in the digital economy era. Furthermore, digital 

transformation generates various economic benefits known as digital dividends, 

including improved market access, transaction efficiency, economic inclusion, and 

the creation of new business opportunities. The study also reveals that 

entrepreneurship acts as an enabling factor that allows organizations to utilize digital 

technologies more effectively in generating sustainable value creation. The review 

demonstrates that the relationship between digital transformation and economic 

sustainability is not direct but is influenced by an organization's ability to generate 

digital dividends and foster entrepreneurial orientation. This study contributes to the 

literature by synthesizing and integrating these three concepts within a 

comprehensive economic sustainability framework while identifying future research 

opportunities for further academic development. 
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1. | INTRODUCTION   

The development of the global economy in recent years shows that digital 

technology has become one of the key factors driving changes in economic structures, 

business patterns, and value creation mechanisms in various sectors. Digital 

transformation is no longer seen as a strategic choice, but rather as a need to increase 

efficiency, productivity, and competitiveness in an increasingly dynamic economic 

environment. Advances in information and communication technology have expanded 

access to markets, accelerated the flow of information, and created new opportunities 

for economic actors to develop business models that are more adaptive to environmental 

changes. In this context, digital transformation is an important element that determines 

the ability of an organization or business to survive and thrive in the digital economy 

era (Galindo-Martin et al., 2019; Fachrunnisa et al., 2020). 

In addition to driving operational efficiency, digital transformation also produces 

various economic benefits known as digital dividends. The concept of digital dividends 

refers to the economic and social benefits obtained from the use of digital technology, 

such as increasing productivity, expanding market access, strengthening economic 

inclusion, and creating new jobs. The presence of digital technology allows businesses 

to reduce transaction costs, improve service quality, and expand consumer reach 

without significant geographical restrictions. Therefore, digital dividends are one of the 

important indicators in assessing the success of the implementation of digital 

transformation in supporting sustainable economic growth (Aminullah et al., 2022; 

Galindo-Martin et al., 2019). 

On the other hand, entrepreneurship also has a very important role in encouraging 

economic development. Entrepreneurship not only functions as a mechanism for 

creating new businesses, but also as a source of innovation that is able to produce more 

competitive products, services, and business models. In an ever-changing economic 

environment, entrepreneurial ability is a factor that determines the success of business 

actors in identifying opportunities, managing risks, and developing adaptive strategies. 

A number of studies show that entrepreneurship has a positive relationship with 

improving business performance, economic value creation, and sustainable growth 

(Morales et al., 2022; Endris & Kassegn, 2022). 

However, various challenges still hinder the optimization of the benefits of digital 

transformation and entrepreneurship on economic sustainability. Several studies show 

that limited digital competencies, low organizational readiness, and inequality of access 

to technology are still the main obstacles in the digital transformation process. In 

addition, the results of previous research also show diverse findings regarding the 

effectiveness of digital transformation in creating economic sustainability. Some 

studies have found a significant influence, while other studies show that the success of 

digital transformation is strongly influenced by supporting factors such as the quality 

of human resources, organizational capabilities, and entrepreneurial capabilities 

(Rupeika-Apoga & Petrovska, 2022; Zahoor et al., 2023). 
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Based on a review of the literature, most of the research still focuses on the effects 

of digital transformation on short-term business performance, such as increased sales 

and productivity. Studies that integrate digital transformation, digital dividends, and 

entrepreneurship in the perspective of economic sustainability are still relatively 

limited. In addition, research on the contribution of digital dividends as a mechanism 

that bridges digital transformation and economic sustainability has also not been widely 

done. Previous research conducted by Aulia et al. (2023) shows that digital 

transformation, digital dividends, and entrepreneurship have the potential to drive 

business sustainability, but a more comprehensive synthesis is still needed to 

understand the relationship between these variables in the broader economic context. 

Based on these conditions, this study aims to systematically analyze the 

relationship between digital transformation, digital dividends, and entrepreneurship in 

encouraging economic sustainability. Through a systematic literature review approach, 

this study is expected to provide a more comprehensive understanding of the factors 

that support economic sustainability in the digital transformation era and identify 

research directions that still need to be developed in the future. 

2. | LITERATURE REVIEW  

Digital Transformation in Economic Development 

Digital transformation is the process of integrating digital technology into various 

organizational and economic activities that results in fundamental changes in the way 

value is created, decision-making, and resource management. The development of 

information and communication technology has driven significant changes in the 

pattern of economic interaction, both at the individual, organizational, and economic 

system levels as a whole. Digital transformation is no longer seen as just the adoption 

of new technologies, but rather as a strategy that allows organizations to improve 

efficiency, productivity, and competitiveness in an increasingly dynamic environment. 

The ability to utilize digital technology is one of the important factors that determine 

the success of an organization in dealing with market changes and global economic 

developments (Fachrunnisa et al., 2020). 

In the context of the modern economy, digital transformation provides various 

benefits, such as increased operational efficiency, acceleration of business processes, 

reduction of transaction costs, and expanded access to markets. Digital technology 

allows organizations to manage data more effectively resulting in more accurate 

decisions and responsiveness to market needs. In addition, digitalization also opens up 

opportunities for the emergence of new business models that are more flexible and 

innovation-based. Digital transformation has been proven to be able to improve the 

ability of organizations to create added value and strengthen competitiveness in the 

midst of increasingly complex competition (Galindo-Martin et al., 2019). 
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However, the implementation of digital transformation still faces various 

challenges. Limited digital competencies, low organizational readiness, lack of 

technological infrastructure, and resistance to change are the main obstacles in the 

digitalization process. Several studies show that the success of digital transformation is 

not only determined by the availability of technology, but also by the organization's 

ability to develop human resources and build a culture of innovation that supports 

change. Therefore, digital transformation needs to be understood as a multidimensional 

process that involves technological, organizational, and human aspects simultaneously 

(Rupeika-Apoga & Petrovska, 2022; Zahoor et al., 2023). 

Digital Dividends as a Driver of Economic Growth 

Digital dividends are economic and social benefits that result from the effective use 

of digital technology in various economic activities. This concept developed in response 

to increasing digitalization in various sectors that not only results in technical 

efficiencies, but also creates a broader impact on productivity, well-being, and 

economic growth. Digital dividends can be in the form of increasing labor productivity, 

creating new jobs, increasing access to financial services, and expanding economic 

opportunities for the community and business actors. Thus, successful digitalization is 

not only characterized by a high level of technology adoption, but also by the ability to 

generate real benefits for economic activities (Galindo-Martin et al., 2019). 

In the digital economy, the existence of digital dividends is an important factor that 

determines the success of digital transformation. Digital technology allows 

organizations to access information quickly, expand business networks, and increase 

efficiency in production and distribution processes. In addition, the use of digital 

platforms also encourages the creation of wider economic inclusion through more open 

market access and lower transaction costs. These conditions contribute to increased 

productivity and competitiveness which ultimately supports more sustainable economic 

growth (Aminullah et al., 2022). 

However, the benefits of digitalization are not always evenly distributed. Gaps in 

access to technology, differences in digital literacy levels, and limited infrastructure are 

still factors that hinder the achievement of digital dividends optimally. Therefore, policy 

support, human resource capacity development, and strengthening the digital ecosystem 

are needed so that the benefits of digital transformation can be felt more widely. In other 

words, digital dividends depend not only on the technology itself, but also on the ability 

of various economic actors to utilize the technology productively and sustainably 

(Novitasari et al., 2022; Hosan et al., 2022). 

Entrepreneurship and Economic Sustainability 

Entrepreneurship is one of the main pillars in economic development because it 

plays a role in creating innovation, opening up new business opportunities, and 

encouraging sustainable economic growth. Entrepreneurship is not only related to the 
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ability to establish a business, but also includes the capacity to identify opportunities, 

manage risks, and develop strategies that are able to create added value in the long term. 

In an ever-changing economic environment, entrepreneurial capabilities are an 

important factor that allows organizations to adapt to technological changes, market 

dynamics, and increasingly complex consumer demands (Morales et al., 2022). 

Economic sustainability refers to the ability of an organization or economic system 

to maintain performance and growth in the long term without sacrificing the ability to 

face future challenges (Elsawy & Youssef, 2023). In this perspective, entrepreneurship 

has a significant contribution because it encourages the birth of innovations that can 

increase efficiency, productivity, and competitiveness. Organizations that have an 

entrepreneurial orientation tend to be more adaptive to changes in the environment and 

are better able to take advantage of opportunities that arise from technological 

developments and changes in market needs (Endris & Kassegn, 2022). 

The development of the digital economy has further strengthened the relationship 

between entrepreneurship and economic sustainability. Digital transformation provides 

opportunities for business actors to create new business models, expand markets, and 

increase the effectiveness of resource management. However, various studies show that 

the successful integration between entrepreneurship and digital technology is greatly 

influenced by the level of digital literacy, innovation ability, and organizational 

capabilities in managing change. Therefore, entrepreneurship is seen as a strategic 

factor that can strengthen the influence of digital transformation and digital dividends 

on economic sustainability in the long term (Putritamara et al., 2023; Zahoor et al., 

2023; Aulia et al., 2023). 

3. | RESEARCH METHOD  

This research uses the Systematic Literature Review (SLR) approach to identify, 

evaluate, and synthesize various research findings related to digital transformation, 

digital dividends, entrepreneurship, and economic sustainability. The SLR approach 

was chosen because it is able to provide a comprehensive and systematic understanding 

of the development of knowledge in a research field through the process of searching, 

selection, evaluation, and synthesis of literature that is transparent and replicable. This 

method also allows researchers to identify research gaps, patterns of relationships 

between variables, and future research development directions based on previously 

published empirical evidence. 

The literature review process is carried out through several stages that refer to the 

principle of systematic review. The first stage is to identify literature by searching for 

scientific articles indexed by Google Scholar using a combination of keywords such as 

"digital transformation", "digital dividends", "entrepreneurship", "economic 

sustainability", "business sustainability", and "digital economy". Searches are limited 

to articles published over the past five-year period so that the results of the study reflect 
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the latest research developments and are relevant to the context of the rapidly evolving 

digital economy. In addition, the article used must be available in the form of a complete 

manuscript, published in a reputable scientific journal, and have a direct connection to 

the research focus. 

The second stage is the process of screening and article selection. Articles that have 

common themes, duplicate data, or do not have a strong relevance to the research 

objectives are eliminated from the analysis process. Next, a quality assessment stage is 

carried out to ensure that each article used has an adequate theoretical and empirical 

contribution to the research topic. From this process, ten main articles were obtained 

that met the inclusion criteria and were used as a source of analysis, including research 

by Novitasari et al. (2022) which discussed the relationship between digital 

transformation, digital dividends, entrepreneurship, and business sustainability. 

The final stage is data extraction and synthesis of findings. The data obtained from 

each article was analyzed qualitatively by identifying key concepts, research variables, 

empirical findings, and relevant theoretical implications. The results of the analysis 

were then grouped based on the main themes of the research to produce a more 

structured understanding of the relationship between digital transformation, digital 

dividends, entrepreneurship, and economic sustainability. Through this approach, the 

research is expected to be able to provide a comprehensive overview of the 

development of existing studies as well as identify research opportunities that are still 

open to be developed in the future. 

4. | RESULTS 

The results of the literature review show that digital transformation has developed 

into one of the main determinants in the formation of competitiveness and economic 

sustainability in the digital era. Almost all of the studies analyzed place digital 

technology as a strategic factor that can increase operational efficiency, expand market 

access, and strengthen organizational capabilities in dealing with increasingly dynamic 

business environment changes. Digitalization allows organizations to obtain 

information faster, improve the quality of decision-making, and optimize the use of 

their resources. This condition makes digital transformation one of the important 

foundations in efforts to create sustainable economic growth (Galindo-Martin et al., 

2019; Fachrunnisa et al., 2020). 

Analysis of various studies shows that the benefits of digital transformation are not 

only limited to increasing the internal productivity of organizations, but also contribute 

to the formation of a more inclusive economic ecosystem. The use of digital technology 

is able to connect economic actors with a wider market, reduce geographical barriers, 

and create collaboration opportunities that were previously difficult to realize through 

conventional mechanisms. The presence of digital technology also accelerates the 

innovation process through easy access to information and knowledge needed in the 

development of new products and services. Thus, digital transformation becomes an 



  
Ratna Yulis Teaningrum 

 

61 

instrument that not only increases efficiency, but also strengthens organizational 

adaptability in dealing with economic uncertainty (Aminullah et al., 2022). 

However, the results of the study show that the success of digital transformation is 

still greatly influenced by various supporting factors. Several studies have identified 

that the limitations of digital literacy, low organizational readiness, and lack of 

technological infrastructure support are the main obstacles in the implementation of 

digital transformation. These barriers cause not all organizations to benefit equally from 

the digitization process. In fact, in some cases, the adoption of technology that is not 

supported by the readiness of human resources actually results in low efficiency and is 

unable to create a sustainable competitive advantage. These findings show that digital 

transformation is not just a process of technology adoption, but a comprehensive change 

that requires simultaneous organizational readiness (Rupeika-Apoga & Petrovska, 

2022; Zahoor et al., 2023). 

Literature review also shows that successful digitalization will result in various 

economic benefits known as digital dividends. Various studies explain that digital 

dividends include increasing productivity, expanding market access, creating new jobs, 

increasing transaction efficiency, and strengthening economic inclusion. From the 

perspective of economic development, digital dividends are an indicator that digital 

technology is not only used technically, but has also generated real added value to 

economic activities. The higher the organization's ability to utilize digital technology, 

the greater the opportunity to obtain sustainable economic benefits (Galindo-Martin et 

al., 2019). 

Other findings show that digital dividends serve as a mechanism that links digital 

transformation with economic sustainability. Digital technology creates opportunities 

for increased efficiency and productivity, while digital dividends represent the tangible 

benefits gained from the process. In other words, digital transformation results in 

operational changes, while digital dividends reflect the economic impact that arises as 

a consequence of those changes. This relationship explains why organizations that 

successfully carry out digital transformation generally have a higher level of 

productivity and competitiveness than organizations that have not done digitization 

optimally (Ghobakhloo & Iranmanesh, 2021). 

In addition, several studies show that the success of obtaining digital dividends is 

greatly influenced by the quality of the digital ecosystem that supports economic 

activities. Technology infrastructure, internet access, digital literacy, policy support, 

and innovation capabilities are factors that determine the effectiveness of the use of 

digital technology. When these factors are adequately available, digitalization is able to 

generate significant economic impact. On the other hand, if the digital ecosystem is still 

weak, the benefits of digital transformation tend to be limited and unable to make 

maximum contributions to sustainable economic growth (Aminullah et al., 2022; Aulia 

et al., 2023). 
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The results of the study also show that entrepreneurship has a very important role 

in bridging the relationship between digital transformation and economic sustainability. 

Entrepreneurship allows organizations to take advantage of the opportunities that arise 

from the development of digital technologies through the creation of innovations, the 

development of new business models, and the improvement of adaptability to changing 

environments. In the digital economy, the success of an organization is not only 

determined by the availability of technology, but also by the ability of business actors 

to identify opportunities and convert those opportunities into sustainable economic 

value (Morales et al., 2022). 

Various studies show that organizations that have an entrepreneurial orientation 

tend to be more responsive to technological developments than organizations that are 

less innovative. Entrepreneurial orientation encourages the courage to take risks, the 

ability to explore new opportunities, and the willingness to make the strategic changes 

necessary in the digital transformation process. Therefore, entrepreneurship is a factor 

that strengthens the effectiveness of digitalization in improving organizational 

performance and sustainability (Endris & Kassegn, 2022). 

Other findings suggest that the relationship between digital transformation and 

entrepreneurship is complementary. Digital technology provides various new 

opportunities for business development, while entrepreneurship is a mechanism that 

allows these opportunities to be optimally utilized. The integration of the two results in 

the organization's ability to create innovation sustainably, expand markets, and increase 

resilience to external environmental changes. In this context, digital transformation and 

entrepreneurship cannot be seen as stand-alone factors, but rather as mutually 

supportive components in creating economic sustainability (Putritamara et al., 2023). 

One of the important findings of this study is that there is still a significant research 

gap in the previous literature. Most research focuses more on the influence of digital 

transformation on organizational performance in the short term, such as increased 

productivity, sales, or operational efficiency. Meanwhile, research that specifically 

examines the relationship between digital transformation and long-term economic 

sustainability is still relatively limited. This condition shows that the sustainability 

dimension has not fully received adequate attention in research on digitalization 

(Martins et al., 2022). 

In addition, most research still places digital dividends as a consequence of 

digitalization without examining in depth its role as a mechanism linking digital 

transformation to economic sustainability. In fact, understanding the function of digital 

dividends is essential to explain how digital technology produces economic benefits 

that can be sustained in the long term. These limitations point to the need for the 

development of more comprehensive conceptual models in future research. 

The study also found that previous research on the effectiveness of digital 

transformation still showed inconsistencies. Some studies have found that digital 

transformation has a strong influence on improving organizational performance and 
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sustainability, while others show that it depends on factors such as digital competence, 

leadership quality, and organizational capabilities. These differences indicate that the 

relationship between digital transformation and economic sustainability is complex and 

requires a more integrated analytical approach (Fachrunnisa et al., 2020; Zahoor et al., 

2023). 

Overall, the results of the systematic literature review show that digital 

transformation, digital dividends, and entrepreneurship are three interrelated elements 

in shaping economic sustainability. Digital transformation serves as a driver of change 

and efficiency, digital dividends are a representation of the economic benefits 

generated, while entrepreneurship acts as a catalyst that allows digital technology to be 

utilized productively and innovatively. The combination of these three factors has the 

potential to produce more adaptive, inclusive, and sustainable economic growth. These 

findings also strengthen the argument that future research needs to develop models that 

integrate these three variables in a more comprehensive analytical framework to explain 

the dynamics of economic sustainability in the digital age (Aulia et al., 2023; Morales 

et al., 2022). 

5. | DISCUSSION  

 DISCUSSION 

The results of the systematic literature review show that digital transformation has 

developed from just a technological instrument to a strategic factor that affects 

economic sustainability in the long term. These findings indicate that the success of 

organizations in dealing with the dynamics of the modern economy is not only 

determined by the ability to adopt technology, but also by the ability to integrate such 

technology into business processes and organizational strategies. In this context, digital 

transformation serves as a foundation that allows for increased efficiency, flexibility, 

and competitiveness needed to maintain the sustainability of economic activities. These 

findings are in line with research by Galindo-Martin et al. (2019) which affirms that 

digital transformation is one of the main drivers of economic growth through increased 

productivity and the creation of new economic opportunities. 

This study also shows that the benefits of digital transformation do not appear 

automatically, but are realized through digital dividends resulting from the effective 

use of technology. Digital dividends act as a representation of the economic benefits 

obtained from digitalization, such as increasing productivity, transaction efficiency, 

expanding market access, and strengthening economic inclusion. Thus, digital 

dividends can be understood as a mechanism that explains how investment and 

adoption of digital technology generates sustainable economic impact. These findings 

strengthen the argument of Aminullah et al. (2022) who stated that the success of the 

digital economy is greatly influenced by the ability of the digital ecosystem to generate 

real benefits for economic actors. 
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In addition to digital transformation and digital dividends, this study found that 

entrepreneurship has a very important position in strengthening the relationship 

between these two variables and economic sustainability. Entrepreneurship allows 

organizations to identify opportunities that arise from technological developments and 

turn them into innovations of economic value. The ability to innovate, take risks, and 

adapt to environmental changes are factors that determine the extent to which digital 

technology can be used productively. Therefore, entrepreneurship not only plays a 

supporting factor, but also as a catalyst that accelerates the conversion of digital 

transformation into sustainable economic benefits (Morales et al., 2022). 

The findings of this study also provide an explanation for the inconsistency of 

previous research results regarding the influence of digital transformation on economic 

sustainability. Various studies show that the success of digital transformation is greatly 

influenced by contextual factors such as the quality of human resources, organizational 

capabilities, technological readiness, and entrepreneurial orientation. This explains 

why some studies have found a strong impact, while others have shown a more limited 

effect. In other words, digital transformation cannot be separated from an organization's 

capacity to manage change and take advantage of the opportunities that arise from 

technological developments (Zahoor et al., 2023). 

Based on the results of the study, it shows that economic sustainability in the digital 

era is formed by a mutually reinforcing relationship between digital transformation, 

digital dividends, and entrepreneurship. These three factors form a mechanism that 

enables organizations to create added value in a sustainable manner, increase resilience 

to environmental changes, and strengthen adaptability to face future economic 

challenges. These findings support the results of research by Novitasari et al. (2022) 

who emphasize the importance of integration between digital transformation, digital 

dividends, and entrepreneurship in creating business sustainability in the digital 

economy era. 

6. | CONCLUSION  

This study aims to analyze the relationship between digital transformation, digital 

dividends, and entrepreneurship in supporting economic sustainability through the 

Systematic Literature Review approach. The results of the study show that digital 

transformation is a strategic factor that is able to increase efficiency, productivity, 

competitiveness, and organizational adaptability to changes in the increasingly dynamic 

economic environment. However, the success of digital transformation is not only 

determined by the level of technology adoption, but also by the organization's ability to 

leverage the technology to generate real economic benefits. 

This study found that digital dividends play a role as a form of benefits generated 

from the digitalization process, both in the form of increasing productivity, expanding 

market access, transaction efficiency, and strengthening economic inclusion. In 

addition, entrepreneurship has proven to have an important contribution in optimizing 

the use of digital technology through the creation of innovation, the development of 
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new business models, and the improvement of organizational capabilities in identifying 

and utilizing economic opportunities. 

Based on research that has been conducted, digital transformation, digital 

dividends, and entrepreneurship are three interrelated components in shaping economic 

sustainability. The integration of these three factors allows for the creation of more 

adaptive, innovative, and sustainable economic growth. The study also shows that there 

are still opportunities for further research to develop a more comprehensive conceptual 

model of the mechanisms of relationships between these variables in a variety of 

different economic and organizational contexts. Thus, the results of this research are 

expected to be the basis for the development of academic studies and the formulation 

of economic development strategies in the digital era. 
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