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Abstract

Micro, Small, and Medium Enterprises (MSMEs) are crucial for economic growth
and employment, yet many in North Ternate District face challenges such as limited
resources, uneven managerial skills, and restricted access to capital, making
competency development essential for sustainable financial performance. This study
examines the key factors influencing MSME financial performance, including human
resources, financial literacy, financial management, and access to capital. Data were
collected using a quantitative approach from 88 MSME actors through structured
questionnaires and analyzed using multiple linear regression with SPSS version 27.
The results show that human resource capability does not have a significant impact
on financial performance, while financial literacy, eftective financial management,
and access to capital positively and significantly contribute to improving financial
outcomes. The findings provide practical implications for policymakers and MSME
practitioners. By strengthening financial literacy programs, promoting sound
financial management practices, and facilitating easier access to capital, stakeholders
can support the sustainable growth of MSMEs. This study also contributes to the
academic literature by highlighting the critical factors beyond human resources that
drive MSME success and offering actionable insights for regional economic
development.
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1. Introduction

The performance of Micro, Small, and Medium Enterprises (MSMEs) is a key
pillar of the national economy, requiring entrepreneurs to understand market
dynamics, emerging trends, and competitive pressures to develop their businesses
effectively (IFebriyanti et al., 2024; Kautsar et al., 2025). MSMEs in Ternate City,
North Maluku, have shown consistent growth and resilience despite economic
fluctuations. According to the Office of Cooperatives and MSMEs of Ternate City,
from 2020 to 2023, there were 14,629 MSMEs employing 22,634 workers, averaging
1-2 employees per business unit, highlighting the significant role of entrepreneurial
actors in sustaining local economic development.

South Ternate District is a hub of economic activity in Ternate City, with 4,356
MSMESs spanning trade (3,256 units), industry (722), services (368), and fisheries
(19). The trade sector dominates economic activity, while the industrial sector shows
high potential, employing over 1,400 workers. Despite this, many MSMEs face
constraints such as limited capital, low financial literacy, and weak business
management, including inadequate financial record-keeping and underutilized access
to institutional financing. These challenges highlight the need for local government
support through mentoring, training, and capital assistance to foster independent
and competitive MSMEs. In this context, financial performance serves as a key
indicator of MSME success, reflecting income and expenses during a reporting
period, as presented in the income statement in accordance with the Financial
Accounting Standards for Micro, Small, and Medium Entities (SAK EMKM)
(Rochmah et al., 2023).

Financial performance evaluates how accurately a company applies financial
principles, with financial transactions as the primary measure reflected in financial
statements (Febriyanti et al., 2024). Human resources play a key role by driving
innovation, goal achievement, and organizational development, serving as valuable
assets that must be well managed to enhance performance (Amelia et al., 2022;
Hutapea, 2024). Financial literacy, defined as the knowledge and ability to manage
and plan finances, also affects business profitability (Dewi & Abdullah, 2023).
Effective financial management, including planning, directing, monitoring,
organizing, and controlling resources, positively influences financial performance.
According to the Theory of Planned Behavior by Ajzen (2020), MSMEs that
implement sound financial management practices are more likely to improve
performance, whereas poor financial management can hinder understanding of the
business’s financial condition.

Access to capital is the ability of MSMEs to obtain financing from outside their
organization or business entity. There is a positive relationship between financial
performance and access to capital. If MSME actors do not manage capital eftectively,
funding may be obtained either externally or internally. However, if the business
fails to generate income, this will affect financial performance, particularly in terms
of returning the invested capital (Firdaus & Ifrochah, 2022).

Research findings show varying results. Rochmah et al. (2023) found that
financial literacy does not affect financial performance. In contrast, Dewi and
Abdullah (2023) and Anggreini et al. (2024) reported that financial literacy has an
impact on financial performance. Furthermore, Wulandari (2025) revealed that
financial management does not affect financial performance, which contradicts the
findings of Rochmah et al. (2023), who stated that financial management influences
financial performance. Oktariani et al. (2022) found no relationship between access
to capital and MSME performance, whereas Rosiana and Mahardhika (2021)
concluded that capital has a positive and significant effect on MSME performance.
Additionally, human resource factors have produced mixed results. Febriyanti et al.
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(2024) found that human resources affect MSME financial performance, while
Sulistiogo (2019) reported no such eftect.

Based on this background and the research gap, this study examines the factors
influencing MSME financial performance, focusing on human resources, financial
literacy, financial management, and access to capital. It aims to provide a
comprehensive understanding of the determinants that improve financial outcomes
tor MSMEs, particularly in South Ternate District, and to serve as a reference for
future research. The findings are expected to help the Ternate City Government in
tormulating MSME development policies, guide cooperatives and MSME actors in
enhancing financial management and competitiveness, and raise public awareness of
MSMES’ strategic role in regional economic growth. Additionally, the study ofters
MSME owners insights into key factors affecting performance, supporting more
effective and sustainable business management decisions.

2. Literature Review and Hypothesis Development

2.1. The Effect of Human Resources on Financial Performance

Human Resources (HR) refers to individuals who productively carry out
organizational activities and serve as valuable assets whose competencies must be
continuously developed (Amelia et al., 2022). Sentiago et al. (2019) describe HR as
encompassing labor, employees, and broader human potential that enables an
organization to survive and grow, functioning not merely as operational inputs but
also as intangible, non-material capital. Febrian and Kristianti (2020) further explain
that employee performance reflects the interaction of motivation, drive, and ability
in achieving organizational goals. Human resource competence is also a crucial
determinant of MSME performance. As the primary capital of small businesses,
human resources influence the extent to which enterprises can operate professionally
and competitively (Musthafa et al., 2024). The success of a business unit largely
depends on how effectively the individuals involved manage and develop it.
Consequently, efforts to improve MSME performance must be accompanied by
continuous human resource development across multiple dimensions. In particular,
competencies related to knowledge, skills, and entrepreneurial abilities are essential
to support business growth and sustainability (Wahyudiati & Isroah, 2018).

Competent human resources, characterized by adequate knowledge, skills, and
work abilities, contribute directly to higher productivity and better decision-making
within MSMEs (Sari, 2019; Razak, 2024). Empirical evidence suggests that MSME
actors with stronger human resource competencies are more capable of making
appropriate strategic decisions, thereby improving business performance. This
argument is further supported by findings from Kakilo et al. (2022) and Suyono and
Zubhri (2022), which demonstrate that higher levels of human resource competence
are associated with improved MSME performance. Sulistiogo (2019) found that the
quality of human resources does not directly affect MSME performance,
highlighting that workforce competencies alone are insufficient without adequate
access to capital. Conversely, inadequate human resource quality may hinder
operational effectiveness and lead to declining business performance.

H1: Human resources does not have a significant effect on financial performance.

2.2. The Effect of Financial Literacy on Financial Performance

Financial literacy is the ability of an individual to read, analyze, manage, and
communicate financial conditions that influence their well-being (Sanistasya et al.,
2019; Ferdyan & Hartawan, 2024). Financial literacy encompasses an understanding
of various skills and knowledge that enable individuals to make appropriate and
efficient decisions regarding all financial resources under their control (Kristanto &
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Gusaptono, 2021). By possessing financial literacy, individuals are better equipped
to make sound financial decisions and manage their funds more effectively than those
with a limited understanding of financial concepts. Financial literacy related to
bookkeeping information involves the process of recording accounting transactions
systematically in accounting records (Chimucheka et al., 2025). Bookkeeping skills
are therefore essential for MSME owners, as accurate and consistent financial
records form the basis for evaluating performance, controlling costs, and supporting
strategic decision-making aimed at improving business outcomes.

Rristanto and Gusaptono (2021) define financial literacy as a set of skills and
knowledge that facilitate effective financial decision-making, which has been shown
to exert a positive influence on MSMESs’ financial performance. This implies that
higher levels of financial literacy among MSME actors are associated with improved
business financial outcomes. Individuals with stronger financial knowledge tend to
manage their finances more prudently, ensuring that expenditures do not exceed
revenues and that resources are allocated efficiently. Such disciplined financial
management enables businesses to maximize profits and maintain financial stability.
When consistently practiced, these behaviors contribute to stronger and more
sustainable financial performance over time (Rochmah et al., 2023). Empirical studies
conducted by Alamsyah (2020) and Oktariani et al. (2022) further confirm that
financial literacy significantly affects MSMESs’ financial performance, reinforcing the
view that enhancing financial knowledge and skills is a critical factor in
strengthening business sustainability and competitiveness.

He: Financial literacy has a significant effect on financial performance.

2.3. The Effect of Financial Management on Financial Performance

Financial management, according to Sudana and Sallama (2015), is a functional
field that examines investment, financing, and the management of a company’s net
profit, whether it is distributed as dividends or reinvested within the company.
Financial management consists of three main activities. First, fund utilization
activities involve allocating funds to assets owned by the company. Second,
fundraising activities, which refer to obtaining financial resources from internal as
well as external sources of funding. Third, asset allocation activities, which relate to
the distribution of funds into various forms of assets; these funds must be managed
as efficiently as possible to ensure optimal financial outcomes.

According to Sudana and Sallama (2015), financial management is a functional
area concerned with investment decisions, financing decisions, and the management
of net profits, whether these profits are distributed as dividends or reinvested in the
company. Financial performance and financial management are positively correlated,
meaning that improved financial management practices lead to better financial
performance (Kholilah & Iramani, 2013). Individuals or business actors who manage
their funds effectively, for example by allocating more capital into banking
instruments or other financial investments, are likely to obtain higher interest or
returns. As a result, future financial performance will improve due to increased
income generation. This relationship is supported by empirical research conducted
by Tina et al. (2023) and Rochmabh et al. (2023), which demonstrates that financial
management has a positive effect on financial performance.

Hs: Financial management has a significant effect on financial performance.

2.4. The Effect of Access to Capital on Financial Performance

MSME access to capital refers to the ability of MSMEs to obtain financing from
external institutions or entities outside their own business operations (Oktariani et
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al., 2022; Alamsyah, 2024). Capital represents the amount of money required to
support the operational activities of a business (Rhenald, 2010). Without sufficient
funds, business actors are unable to provide adequate inventory or maintain
sufficient cash flow to support sales transactions. Access to capital refers to the
absence of obstacles related to administrative costs or procedures imposed by capital-
providing institutions, as perceived by MSMEs when applying for credit
(Lusimbodo, 2016). The Indonesian government has undertaken various efforts to
expand access to capital in order to address existing barriers, including mechanisms
regulated under Bank Indonesia policies to facilitate MSMESs" access to financing.
However, these initiatives have not been entirely successful due to high interest rates
and collateral requirements that MSME actors are often unable to fulfill.

Capital is a crucial financial resource for sustaining business operations (Rhenald,
2010). Without sufficient funds, entrepreneurs may struggle to maintain inventory
levels and ensure smooth transactions. Access to capital indicates that MSMEs can
obtain financing without significant administrative or procedural barriers
(Lusimbodo, 2016). Greater access to funding enables businesses to manage
operations more effectively, increase production capacity, and meet market demand,
which ultimately improves financial performance. Additional capital, including loans
from financial institutions, can expand business opportunities and support growth.
Previous studies by Ratnawati (2020) and Rochmabh et al. (2023) also confirm that
financial management positively influences financial performance.

H4: Access to capital has a significant effect on financial performance.

Human Resource

H1

Financial Literacy He

|

MSME Financial
Performance

H3

Financial Management

H4

Access to Capital

Figure 1. Conceptual Framework

Figure 1 illustrates the conceptual framework of this study, showing the influence
of four independent variables: human resources, financial literacy, financial
management, and access to capital on the financial performance of MSMEs. Each
factor is hypothesized to directly impact MSME financial outcomes, highlighting
their potential roles in enhancing business efficiency, profitability, and sustainability.

3. Methods

This study used a quantitative research approach to investigate the factors that
influence the financial performance of MSMEs in the North Ternate District. The
target population comprised 4,356 MSME actors in the district. However, the
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research specifically focused on the industrial sector, which consists of 722 business
units employing a total of 4,356 workers. A probability sampling approach was
applied, using simple random sampling to ensure that each unit in the relatively
homogeneous population had an equal chance of being selected. The Slovin
algorithm with a 10% margin of error was used to calculate the sample size, which
came out to 88 respondents. In-person distribution of structured questionnaires
allowed for the direct collection of primary data from qualified respondents.

Data collection relied on a questionnaire instrument in which MSME actors were
asked to indicate their level of agreement with a series of statements. Each item was
measured using a five-point Likert scale ranging from 1 to 5. The use of this scale
aimed to obtain clear and differentiated responses regarding respondents’ agreement
or disagreement with the proposed statements, thereby enhancing the relevance and
interpretability of the findings (Sugiyono, 2020).

The study incorporated one dependent variable, financial performance, and four
independent variables: human resources, financial literacy, financial management,
and access to capital. Financial performance was measured through indicators such
as increased business revenue, growth in profit margins, and revenue enhancement
driven by budget growth (Lestari et al., 2020). Human resources were assessed based
on formal education level, leadership spirit, entrepreneurial experience, motivation,
and skills (Munizu, 2010). Financial literacy was measured through general
knowledge of financial management and loans (Sanistasya et al., 2019). Financial
management included indicators of short- and long-term financial planning, financial
control capability, and bookkeeping practices (Alamsyah, 2020). Meanwhile, access
to capital was evaluated through sources of business capital, availability of additional
government funding, and the impact of additional capital on business operations
(Oktariani et al., 2022).

Data analysis was conducted using multiple linear regression in SPSS version 27
to determine whether two or more independent variables significantly influence the
dependent variable (Amrin, 2016). Prior to hypothesis testing, instrument validity
and reliability were assessed. Reliability was assessed using Cronbach’s Alpha
coefficient, while validity testing used item-total correlation analysis. After that,
traditional assumption tests were run, such as the Glejser test for heteroskedasticity,
the Variance Inflation Factor (VIF) for multicollinearity, and the Kolmogorov—
Smirnov test for normality. The explanatory power of the hypotheses was assessed
using partial tests (t-test), simultaneous tests (F-test), and the coefficient of
determination (R®). The following formula was used to analyze multiple linear
regression.

Y = g + BlXI + BzXz + B3X3 + B4X4 + €

Description:

Y = MSMES’ Financial Performance
X4 = Human Resources

X, = Financial Literacy

X3 = Financial Management

X4 = Access to Capital

oo = Constant

e = Error term (tolerance limit)

B1, B2, B3, B2 = Regression coetticients

4. Results

The tabulated results of the 88 respondents were processed using SPSS version
27, producing a descriptive profile of respondents based on gender, age, education
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level, and length of business operation. The data regarding these respondent identity
characteristics are presented in Table 1.

Table 1. Respondent Demographics

Characteristics Category Frequency Percentage
0,
Gender FMale 17 19.3 00
emale 71 80.7 %
21-30 37 42.0 %
Age 30-40 39 44.3 %
40-50 3 3.4 %
50-60 9 10.2 %
Elementary School 16 18.2 %
Junior High School 8 9.1 %
Education Senior High School 28 31.8%
Diploma (D3) 21 23.9 %
Bachelor (S1) 15 17 %
< 5 Years 53 60.2 %
Length of Business 5-10 Years 22 25 %
>10 Years 13 14.8 %

Table 1 shows that the data indicate that 19.3% of respondents were male, while
the remaining 80.7% were female. In terms of age distribution, among the 88
business actors, respondents were grouped into four categories: 42.0% were aged
21-30 years, 44.3% were 30—40 years old, 3.4% were between 40-50 years, and
approximately 8.9% to 10.2% were aged 50-60 years. Regarding educational
background, the majority of respondents had completed senior high school,
accounting for 28 business actors (31.8%), indicating that most respondents were
educated at the high school level. Furthermore, based on the length of business
operation, the largest proportion of respondents had been in business for less than
five years, totaling 53 business actors (60.2%). This finding suggests that most
respondents were relatively new entrepreneurs with less than five years of business

experience.
Table 2. Validity Test
Variable Indicators r-count r-table Information
X1.1 0.895
Human Resource X12 0511 _ Valid
X1.3 0.322 0.174
X1.4 0.305
X2.1 0.607
X2.2 0.628
X2.3 0.649
Financial Literacy X2.4 0.705 0.174 Valid
X2.5 0.608
X2.6 0.621
X2.7 0.627
X3.1 0.447
X3.2 0.631
Financial X38.3 0.582 0.174 Valid
Management X8.4 0.593
X3.5 0.655
X3.6 0.509
X4.1 0.398
Access to Capital X4.2 0.889 0.174 Valid
X4.3 0.868
MSME Financial Y.1 0.744 0.174 Valid
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Variable Indicators r-count r-table Information
Performance Y.2 0.785
Y.s 0.537

Every statement item for the variables of human resources, financial literacy,
financial management, access to capital, and MSMES’ financial performance has
computed r-values higher than the r-table value of 0.174, according to the validity
test findings shown in Table 2. The calculated r-values range from 0.305 to 0.895
for human resources, 0.607 to 0.705 for financial literacy, 0.447 to 0.655 for financial
management, 0.398 to 0.889 for access to capital, and 0.537 to 0.785 for MSMES’
financial performance. Since all calculated r-values exceed the r-table threshold, each
statement item is considered valid and appropriate for use as a research instrument
in this study.

Table 3. Reliability Test

Variable Cronbach’s Alpha Information
Human Resource 0.630 Reliable
Financial Literacy 0.743 Reliable
Financial Management 0.635 Reliable
Access to Capital 0.627 Reliable
Financial Performance 0.640 Reliable

According to Table 3, the reliability test results show that the Cronbach’s alpha
values for human resources, financial literacy, financial management, access to
capital, and MSMES’ financial performance are 0.630, 0.743, 0.635, and 0.640,
respectively. According to the results of the reliability test, every variable’s
Cronbach’s Alpha value is greater than 0.60, indicating that every variable is deemed
reliable.

Table 4. Classical Assumption Test

Normality Test Multicollinearity Test Heteroscedasticity Test
Asymp. Sig. (2- . . .
ymp Sig. ( Variable Tolerance VIF Variable Sig
tailed)
Human Human .
0.979 1.022 0.664
Resource Resource
Financial 0.696 1.487 Financial 0.455
Literacy Literacy
0.200 Financial Financial
0.715 1.398 0.849
Management Management
Access to . Access to
K 0.943 1.061 . 0.588
Capital Capital

According to the test findings shown in Table 4, the data are deemed to be
normally distributed since the significance value of the normality test is 0.200, which
is greater than 0.05. Additionally, the multicollinearity test shows that all variables
have Variance Inflation Factor (VIF) values less than 10.00 and tolerance values
greater than 0.100, indicating that multicollinearity is absent from the regression
model. In addition, the heteroskedasticity test results show that the significance
values for each variable, human resources (0.664), financial literacy (0.455), financial
management (0.849), and access to capital (0.588), are all greater than 0.05. The
regression model does not exhibit heteroskedasticity and satisfies the classical
assumption tests.
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Table 5. Multiple Regression Analysis

Unstandardized Standardized
Coefficients Coefficients t- .
Model . . Sig.
Std. statistics
B Beta
Error
(Constant) -1.142 2.553 -0.448 0.656
Human
Resource 0.021 0.083 0.022 0.249 0.804
(X1)
Financial Literacy X _
0.229 0.061 0.382 3.717 0.000

(X2)
Financial 0.208 0.064 0.323 3.191 0.002
Management (X3) - ’ o o ’
Access to 0.110 0.046 0.212 2.402 0.019
Capital (X4) ’ ’ ’ ’ ’

The statistical technique used to solve the research problem in this study is
multiple linear regression analysis, which uses SPSS version 27 to investigate the
effect of multiple independent variables on a dependent variable. The regression
equation applied in this study is as follows: Y = - 1.142 + 0.021X1 + 0.229X2+
0.203X3+ 0.110X4+ e. Based on the regression equation, the constant value of -
1.142 indicates that when all independent variables (X1, X2, X3, and X4) are equal
to zero, the dependent variable (Y) is -1.142, this value represents the baseline of the
model and does not necessarily have substantive meaning. The regression coefficient
of X1 is 0.021, indicating a positive direction of association. Meanwhile, X2 has a
coefficient of 0.229, X3 has a coefficient of 0.203, and X4 has a coefficient of 0.110;
all are positive, implying that a one-unit increase in each respective variable will
increase Y, assuming the other variables remain constant.

The human resources variable (X1) has a regression coefficient of 0.021 with a
significance value of 0.804 (> 0.05), according to the partial test findings (t-test),
suggesting that it has no statistically significant partial effect on MSMESs’ financial
performance (Y). As aresult, the idea that X1 influences Y is disproved. On the other
hand, financial literacy (X2) demonstrates a positive and statistically significant
impact on Y with a coefficient of 0.229 and a significance value of 0.000 (< 0.05). As
a result, the corresponding hypothesis is accepted. Similar results are observed for
financial management (X38), with a coefficient of 0.203 and a significance value of
0.002 (< 0.05), demonstrating a positive and significant effect on MSMEs’ financial
performance. Additionally, access to capital (X4) has a coefficient of 0.110 with a
significance value of 0.019 (< 0.05), indicating a positive and statistically significant
effect on Y. Hence, X2, X3, and X4 are proven to have significant effects on MSMEs’
financial performance, whereas X1 does not exhibit a significant eftect.

Table 6. Coefficient Determination and F-Test

Test Result
R 0.625
R-Squared 0.391
Adjusted R-Square 0.362
Std. Error of the Estimate 1.30821
Prob-F Stat 0.0010
F-Statistics 13.82

The results of the simultaneous test (I*-test) and the coefficient of determination
are shown in Table 6. To ascertain if all independent factors have an overall impact
on the dependent variable, the simultaneous test is employed. The I*-value is 13.326
with a significance level of 0.000 (< 0.05) according to the I'-test results. This
suggests that the financial performance of MSMEs is statistically significantly
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impacted by human resources, financial literacy, financial management, and capital
access at the same time. As a result, the hypothesis that the independent variables
have a combined effect on the dependent variable is accepted.

The coetlicient of determination measures the extent to which the independent
variables explain variations in the dependent variable. Based on the results in the
table, the R* value is 0.391, indicating that 39.1% of the variation in MSMEs’
financial performance can be explained by human resources, financial literacy,
financial management, and access to capital. Meanwhile, the remaining 60.9% is
influenced by other factors outside the scope of this study. Furthermore, the
Adjusted R? value of 0.362 indicates that, after adjusting for the number of
independent variables, the model still explains 86.2% of the variation in MSMEs’
financial performance. These results suggest that the regression model has a
moderate level of explanatory power.

5. Discussion

The analysis of this study indicates that human resources do not have a significant
effect on MSMESs’ financial performance. This finding suggests that factors such as
formal education, entrepreneurial experience, motivation, and skills among MSME
actors are not yet strong enough to directly enhance business outcomes. While
human resources are recognized as a crucial internal resource in the Resource-Based
View (RBV) theory by Barney et al. (2011), their potential as a competitive advantage
cannot be fully realized if competencies and skills remain suboptimal. This condition
highlights the importance of improving training, knowledge, and practical
entrepreneurial experience to enable human resources to contribute effectively to the
financial performance of MSMEs. This result is consistent with Sulistiogo (2019),
who reported that human resource attributes alone may not significantly affect
MSME financial performance, particularly when other supporting factors are weak.

In contrast, financial literacy has a significant positive influence on MSMESs’
financial performance. Entrepreneurs who possess higher financial literacy are better
equipped to manage funds efficiently, implement cost-control measures, plan for
future business needs, utilize formal financial institutions, and allocate resources
strategically. Financial literacy also enhances decision-making abilities, allowing
business actors to respond effectively to market fluctuations and operational
challenges. This finding aligns with Oktariani et al. (2022), who emphasized that
greater financial knowledge and understanding enable business owners to manage
finances prudently, maintain expenditures within income limits, and achieve
sustainable business outcomes. The Theory of Planned Behavior by Ajzen (2020)
turther supports this relationship by explaining that financial literacy shapes
attitudes, subjective norms, and perceived behavioral control, which collectively
influence financial behavior and ultimately enhance business performance.

Similarly, financial management plays a crucial role in determining MSMESs’
financial performance. Effective financial management encompasses systematic
recording, planning, monitoring, and control of organizational funds, enabling
business actors to manage cash flow efficiently, reduce potential losses, and increase
profitability. Entrepreneurs who adopt sound financial management practices
demonstrate better control over operational and strategic decisions, supporting
long-term business sustainability. This finding corroborates Rochmah et al. (2023),
who found that companies with structured financial management achieve improved
financial performance. Well-organized financial management allows MSMEs to
allocate resources appropriately, invest prudently, and maintain stability even
during economic uncertainty (Hussain et al., 2021).

Access to capital also shows a significant positive effect on MSMEs’ financial
performance. Availability of sufficient funding enables entrepreneurs to manage
operations more efficiently, expand production capacity, and seize business
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opportunities (Okello et al., 2017). Capital from formal financial institutions, loans,
or other external sources provides flexibility in resource allocation, allowing
MSME:S to respond to market demand and enhance competitiveness. This outcome
supports the findings of Rochmah et al. (2023), who noted that greater access to
capital facilitates business growth and strengthens financial outcomes by enabling
better investment and operational management.

These results highlight the varying roles of internal and external factors in
driving MSME financial performance. While human resources alone may not
significantly improve outcomes, financial literacy, effective financial management,
and access to capital emerge as key determinants of success. The practical
implications of this study suggest that local governments and related institutions
should focus on providing training programs to enhance financial literacy and
financial management skills, as well as facilitating access to capital for MSMEs. By
doing so, MSME actors can make more informed financial decisions, manage
resources efficiently, and improve business sustainability. Furthermore, business
owners are encouraged to continuously develop their competencies and adopt
systematic financial practices to strengthen their enterprises, ultimately
contributing to regional economic growth.

6. Conclusion

The findings indicate that human resources do not have a statistically significant
effect on MSMEs" financial performance, suggesting that formal education,
experience, and basic skills alone are insufficient to directly determine financial
success. In contrast, financial literacy, financial management, and access to capital
demonstrate positive and significant effects. Higher levels of financial literacy enable
business actors to improve financial recording, fund allocation, and planning,
thereby enhancing profitability. Effective financial management through systematic
recording, cost control, and cash flow planning further strengthens financial
outcomes. Additionally, adequate access to capital increases opportunities for
production expansion, business growth, and revenue improvement, establishing
capital strength as a fundamental driver of sustainable financial performance.

These findings highlight the importance of strengthening financial literacy and
financial management capabilities among MSME actors through structured
training, mentoring, and continuous assistance. Improved access to diverse funding
sources, including financial institutions and government programs, is also essential
to enhance competitiveness and long-term viability. Although human resources were
not found to be a significant determinant, capacity-building initiatives in
entrepreneurship and managerial skills remain important as supporting factors.
Local governments and related institutions are encouraged to provide integrated
support in financial education and capital facilitation. This study has several
limitations, including its focus on a limited geographical area, a relatively small
sample size, and the examination of only a few variables, excluding factors such as
marketing strategies, product innovation, and digital technology that may also affect
MSMES’ financial performance. Future research should expand the sample size and
geographical coverage while incorporating additional variables, such as marketing
strategy, product innovation, and digital technology utilization, to obtain a more
comprehensive understanding of MSMESs’ financial performance determinants.

References

Ajzen, I. (2020). The theory of planned behavior: Frequently asked questions. Human behavior
and emerging technologies, 2(4), 314-324.
Alamsyah, G. F. (2024). Pengaruh faktor internal dan faktor eksternal terhadap kinerja pada

Vol. 6 No. 2 (2026), 835-848 | 845



Bakri Soamole & Mohammad Khotib

pelaku UMKM Terowongan Nur Mentaya Kota Sampit. Profit: Jurnal Penerapan Ilmu
Manajemen dan Kewirausahaan, 9(1), 46-55.

Alamsyah, M. F. (2020). Pengaruh literasi keuangan dan kualitas manajemen keuangan
terhadap kinerja keuangan pada UKM meubel di Kota Gorontalo. Forum Ekonomsz, 22(2),
245—255.

Amelia, A., Manurung, K. A., & Purnomo, D. B. (2022). Peranan manajemen sumber daya
manusia dalam organisasi. Mimbar Kampus: Jurnal Pendidikan Dan Agama Islam, 21(2),
128-138.

Amrin. (2016). Data mining dengan regresi linier berganda untuk peramalan tingkat inflasi.
Jurnal Techno Nusa Mandiri, 13(1), 74—79.

Anggreini, M. D., Maulida, A., & Sari, P. P. (2024). Faktor yang mempengaruhi kinerja
keuangan (Studi Kasus UMKM kuliner Kota Yogyakarta). Journal of Economaics, Bussiness
and Management Issues, 2(1), 55-69.

Barney, J. B., Ketchen Jr, D. J., & Wright, M. (2011). The future of resource-based theory:
revitalization or decline?. Journal of management, 37(5), 1299-1315.

Chimucheka, T, Tikayo, S., & Donga, G. (2025). Exploring the impact of bookkeeping and
financial literacy on the performance of small businesses in Alice. International Journal of
Business Ecosystem & Strategy (2687-2293), 7(4), 113-126.

Dewi, A. K. S., & Abdullah, S. (2023). Analisis faktor yang mempengaruhi kinerja keuangan
UMEKM (Studi Kasus pada pelaku UMKM di Kecamatan Gemolong, Kabupaten
Sragen). Jurnal Akuntansi Tunas Pembangunan, 1(1), 15-26.

Febrian, L. D., & Kristianti, I. (2020). Identifikasi faktor eksternal dan internal yang
mempengaruhi perkembangan UMKM (studi kasus pada UMKM di Kabupaten
Magelang). Journal of Economic, Management, Accounting and Technology, 3(1), 28—35.

Febriyanti, R., Susilaningtyas B., Kurniawati, & Abdullah, S. (2024). Analisis faktor yang
mempengaruhi kinerja keuangan UMKM tahun 2023: Studi kasus pada pelaku UMKM
di Kecamatan Banjarsari, Kota Surakarta. Al-Kharaj: Jurnal Ekonomi, Keuangan & Bisnis
Syariah, 6(7), 5133—5146.

Ferdyan, A., & Hartawan, L. R. (2024). The impact of BRI micro credit on financial literacy
and green sustainability of MSMEs in North Luwu. Research Horizon, 4(4), 89-100.

Firdaus, R. A., & Ifrochah, N. (2022). Pengaruh pengetahuan investasi dan motivasi investasi
terhadap minat investasi mahasiswa Politeknik Keuangan Negara STAN di pasar modal.
Jurnal Keuangan Negara Dan Kebijakan Publik, 2(1), 16-28.

Hussain, J., & Stanikzai, I. U. (2021). The effects of financial management practices on SMES
financial performance: evidence of nangarhar, Afghanistan. Scopia International Journal for
Science, Commerce & Arts, 1(8), 1-15.

Hutapea, J. M. (2024). Human resource development strategy in Medan City, North
Sumatra. Research Horizon, 4(3), 81-90.

Kakilo, R., Hinelo, R., & Podungge, R. (2022). Pengaruh kualitas sumber daya manusia
terhadap peningkatan kinerja UMKM di Kota Gorontalo. YUME: Journal of Management,
5(3), 358-366.

Kautsar, N., Maulana, D., Mahfudz, M., & Raharjo, S. T. (2025). Revealing the vital role of
MSMEs in community workforce empowerment. Research Horizon, 5(1), 11-20.

Kholilah, N. Al, & Iramani, R. (2013). Studi financial management behavior pada masyarakat
Surabaya. Journal of Business and Banking, 3(1), 69—80.

Rristanto, H., & Gusaptono, R. H. (2021). Pengenalan literasi keuangan untuk mengembangkan
UMKM. Yogyakarta: LPPM UPN Veteran Yogyakarta.

Lestari, D. A., Purnamasari, E. D., & Setiawan, B. (2020). Pengaruh payment gateway
terhadap kinerja keuangan UMKM. JASMARK: Jurnal Manajemen Sumber Daya Manusta,
Pemasaran Dan Keuangan, 1(1), 9-18.

Lusimbo, E. N. (2016). Relationship between financial literacy and the growth of micro and small
enterprises in Kemya: A case of Kakamega Central sub-county. Kenya: Jomo Kenyatta
University (Doctoral dissertation).

Munizu, M. (2010). Pengaruh faktor-faktor eksternal dan internal terhadap kinerja usaha
mikro dan kecil (UMK) di Sulawesi Selatan. Jurnal manajemen dan kewirausahaan, 12(1),
33-41.

Musthafa, I, Elfindri, E., Anas, Y., & Ariyanto, E. (2024). Human capital and performance of
micro, small and medium enterprises: a literature review. Cashflow Curr. Adv. Res. Sharia
Financ. Econ. Worldw, 3(2), 250-275.

Okello, CB.G., Mpeera N, J.,, Munene, J. C, & Malinga Akol, C. (2017). Financial

846 | Research Horizon



The Effect of Human Resources, Financial Literacy, Financial Management, and ...

intermediation and financial inclusion of poor households: Mediating role of social
networks in rural Uganda. Cogent Economics & Finance, 5(1), 136-144.

Oktariani, D. P., Susyanti, J., & Nurhidayah. (2022). Pengaruh literasi keuangan, akses
permodalan dan penggunaan fintech terhadap kinerja UMKM di Kota Batu pada masa
pandemi Covid-19. Jurnal Riset Manajemen Prodi Manajemen, 11(20), 72—83.

Ratnawati, K. (2020). The influence of financial inclusion on MSMESs’ performance through
financial intermediation and access to capital. Journal of Asian Finance, Economics and
Business, 7(11), 205—218.

Razak, M. (2024). The role of human resource management in improving the performance of
MSMEs. Journal La Bisecoman, 5(6), 1091-1108.

Rhenald, K. (2010). #irausaha muda mandiri. Jakarta: Gramedia Pustaka.

Rochmah, N., Hudiwinarsi, G., & Mustafida, N. (2023). Analisis faktor determinan kinerja
keuangan UMKM binaan Desa Giri. Journal of Culture Accounting and Auditing, 2(20), 39—

Rosiana, A., & Mahardhika, A. S. (2021). Pengaruh good corporate governance dan
intellectual capital terhadap kinerja keuangan pada perusahaan perbankan. Jurnal SIKAP
(Sistem Informasy, Keuangan, Auditing Dan Perpajakan), 5(1), 76—89.

Sanistasya, P. A., Raharjo, K., & Igbal, M. (2019). Pengaruh literasi keuangan dan inklusi
keuangan terhadap kinerja usaha kecil di Kalimantan Timur. Jurnal Economia, 15(1), 48—
59.

Sari, A. 1., Anriva, D. H., & Marlina, E. (2019). The effect of the use of accounting information,
business capital, digital marketing, and human resources on business success in MSMEs
in Pekanbaru City. Research in Accounting Journal, 2(5), 644—652.

Sentiago, B., Hidayatulloh, A., & Internal, F. (2019). Analisis faktor eksternal terhadap faktor
internal dan dampaknya terhadap kinerja UKM Daerah Istimewa Yogyakarta. §(2), 128—
134.

Sudana, I. M., & Sallama, N. L. (2015). Manajemen keuangan perusahaan: Teori dan praktik.
Pekalongan: Uingusdur.

Sugiyono. (2020). Metodologi penelitian kuantitatif, kualitatif dan R & D. Bandung: Alfabeta.

Sulistiogo, A. (2019). Pengaruh kualitas sdm dan akses informasi terhadap akses permodalan
dan dampaknya terhadap kinerja UMKM Mitra LPDB-KUMKM. Jurnal Dinamika
Manajemen Dan Bisnis, 2(1), 65-76.

Suyono, N. A., & Zuhri, F. (2022). Pengaruh inklusi keuangan, literasi keuangan, kemampuan
manajerial, pengetahuan akuntansi dan kompetensi SDM terhadap kinerja
UMRM. Jurnal Akuntansi, Manajemen & Perbankan Syariah, 2(6), 57-72.

Tina, H., Goso, G., & Halim, M. (2023). Analisis dampak literasi keuangan dan pengelolaan
keuangan terhadap kinerja keuangan umkm. analists dampak literasi keuangan dan
pengelolaan keuangan terhadap kinerja keuangan umkm, 6(1), 644-650.

Wahyudiati, D., & Isroah. (2018). Pengaruh aspek keuangan dan kompetensi sumber daya
manusia (SDM) terhadap kinerja usaha mikro kecil dan menengah (UMKM) di Desa
Kasongan. Jurnal Profita: Kajian Ilmu Akuntanst, 6(2), 1-11.

Waulandari, I. (2025). Micro, small, and medium enterprises performance: financial
management as moderation. Riset: Jurnal Aplikasi Ekonomi Akuntansi dan Bisnis, 7(1), 125-
140.

Vol. 6 No. 2 (2026), 835-848 | 847



Bakri Soamole & Mohammad Khotib

Acknowledgment

We gratefully acknowledge the contributions of individuals who supported the
completion of this article.

Funding Information
This research did not receive any funding.

Conflict of Interest Statement
The authors declare that there is no conflict of interest.

Ethical Approval and Originality Statement

Ethical approval was obtained for this study. The manuscript represents original
work and has not been previously published, nor is it under consideration by another
journal.

Data Disclosure Statement
The data that support the findings of this study are available from the corresponding
author upon reasonable request.

Copyright: © 2026 by the authors.

This work is licensed under the terms and conditions of the Creative Commons
Attribution-ShareAlike 4.0 International License
(https://creativecommons.org/licenses/by-sa/4.0/).

848 | Research Horizon


https://creativecommons.org/licenses/by-sa/4.0/

