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Abstract 
Mass tourism in Bali has severely degraded coastal environments, underscoring the 
need for sustainable policy innovation. This study aims to comprehensively analyze 
Blue Certificates as a public policy innovation designed to address these challenges. 
Using a systematic narrative literature review method with a policy analysis 
framework, this article synthesizes findings from relevant academic literature 
between 2019-2024. The results of the analysis show that Blue Certificates are an 
adaptive policy response that is in line with the global trend of using environmental 
certification instruments to encourage sustainable tourism practices. The review 
found that the effectiveness of these certifications does not depend solely on their 
technical design, but is crucially determined by their ability to be integrated in a 
collaborative governance ecosystem, involving governments, the private sector, and 
indigenous villages. It was also found that there is a significant gap in the literature 
related to empirical studies that specifically evaluate the impact of the 
implementation of Blue Certificates in Bali. In conclusion, the Blue Certificate has 
the potential to be an important instrument for the standardization of sustainable 
practices, but its success as a policy innovation depends on strengthening multi-
stakeholder governance mechanisms and integrating them into more holistic coastal 
management strategies.  
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1. Introduction 
Bali, known as an icon of Indonesian marine tourism, has long been a prime 

destination for both domestic and international tourists, with visitor numbers 
increasing year by year. However, this popularity has serious consequences for 
environmental sustainability, particularly in coastal areas (Kardini & Sudiartini, 
2020; Teluma et al., 2025). Uncontrolled mass tourism has accelerated significant 
environmental degradation, including suboptimal waste management, water 
pollution, and the destruction of natural habitats such as coral reefs (Apriani et al., 
2024). Data indicate that the volume of waste in Bali reaches thousands of tons per 
day, most of which is plastic waste threatening coastal ecosystems (Sutrisnawati, 
2018; Hendrawan et al., 2023). 

Overtourism not only places tremendous pressure on infrastructure and natural 
resources but also erodes the quality of the tourist experience and threatens the 
sustainability of the tourism industry itself (Jones, 2011; Bellinda & Kusuma, 2024). 
Amid this crisis, there is a growing awareness of the need for formal standards and 
effective policy instruments to guide sustainable coastal destination management. 
The absence of standardized frameworks leads to inconsistent and often inadequate 
management practices in addressing increasingly complex ecological challenges. 
This situation underscores the urgency of public policy innovation that can promote 
more responsible and environmentally friendly tourism practices, one of which is 
through certification instruments. 

Previous studies have examined the effectiveness of environmental certification 
instruments in promoting sustainable tourism practices. Research by Elgamel et al. 
(2022) and Darmayasa et al. (2025) consistently shows that international 
certification schemes such as Blue Flag and Green Key effectively increase 
environmental awareness and encourage the adoption of better management 
practices in various global destinations (Vega-Muñoz et al., 2021; Hasanah et al., 
2024). Certification serves as a marker of environmental quality and management, 
which in turn can improve the destination’s image and attract tourists who are more 
concerned with sustainability (Dias et al., 2024). 

Alongside widespread international certification, local initiatives such as the Blue 
Certificate have been designed specifically for the Indonesian context, particularly in 
Bali (Joniarta, 2019; Januar, 2024). Although introduced as a public policy innovation 
to address local challenges, empirical evaluations of its implementation and impact 
remain very limited (Salindal, 2018). This creates a significant research gap, as few 
studies have specifically analyzed the Blue Certificate as a policy innovation 
instrument in the context of coastal destination management in Bali. 

Relevant theoretical frameworks for analyzing this phenomenon include Public 
Policy Innovation Theory by Howlett (2019), which explains how new ideas are 
adopted and implemented within government systems. Sustainable Tourism Theory, 
which provides principles for balancing economic, social, and environmental aspects, 
and Community Participation Theory, which emphasizes the importance of local 
stakeholder involvement for policy success. This research is highly significant from 
both academic and practical perspectives. It will fill a critical literature gap regarding 
the evaluation of the Blue Certificate as a locally grounded policy innovation. By 
analyzing the processes, challenges, and outcomes of its implementation, the study 
contributes to the theoretical understanding of policy innovation dynamics in 
developing countries, particularly in the tourism sector. 

The research addresses the urgent need for evidence-based guidance for 
policymakers and coastal destination managers in Bali. The findings are expected to 
provide concrete recommendations for improving policy design, implementation 
mechanisms, and strategies to enhance participation and compliance among tourism 
business actors. Therefore, this study is not only relevant for advancing scientific 
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knowledge but also has the potential to positively impact sustainable beach 
management, preserve Bali’s long-term tourism appeal, and ensure that economic 
benefits from tourism do not come at the expense of environmental sustainability or 
local community welfare. 

In response to this urgency, this literature review aims to provide a 
comprehensive analysis of the Blue Certificate as a public policy innovation in 
sustainable coastal destination management in Bali. The review specifically aims to 
examine the implementation and impact of Blue Certificates and similar certification 
schemes, assess the challenges and practices in managing Bali’s coastal destinations, 
and identify knowledge gaps to inform future research on policy effectiveness. 
Understanding the effectiveness of such policy innovations is crucial for addressing 
environmental degradation in mass tourism destinations. Without a solid evidence 
base, policymakers risk implementing programs that fail to achieve sustainability 
goals.  

2. Literature Review  

2.1. Mass Tourism and Environmental Challenges  
Mass tourism in Bali has significantly strained the island’s coastal ecosystems, 

creating environmental challenges such as coral reef degradation, plastic pollution, 
and resource overuse. The proliferation of tourism infrastructure often leads to 
habitat destruction and increased pressure on freshwater supplies, while popular 
beaches face littering and sewage discharge, negatively affecting marine biodiversity. 
Over-tourism exacerbates environmental vulnerability, with studies showing that 
unregulated visitor growth can degrade the carrying capacity of fragile coastal 
environments (Andrariladchi, 2021). The direct impact includes the erosion of 
beaches, damage to coral reefs due to recreational activities, and water contamination 
from inadequate waste management systems.  

The indirect effects are social and economic, where tourism revenue conflicts with 
environmental sustainability goals. Sustainable tourism theories highlight the need 
for integrated environmental management strategies that balance economic benefits 
with ecological preservation. Recent empirical confirmations by Dewantara and 
Gaud (2022). Proactive interventions such as zoning, visitor limits, and waste 
reduction programs to mitigate these impacts. Without effective management, the 
long-term resilience of Bali’s ecosystems and the tourism industry itself is at risk, 
underscoring the importance of adopting sustainable tourism frameworks that 
incorporate environmental monitoring, community engagement, and education 
campaigns targeting both visitors and local stakeholders. 

2.2. Environmental Certification and Policy Instruments  
Environmental certification programs, including Blue Flag, Green Key, and 

EarthCheck, have emerged as pivotal policy instruments to promote sustainable 
tourism in Bali. These certifications establish clear environmental standards for 
hotels, resorts, and public beaches, emphasizing waste reduction, energy efficiency, 
water conservation, and biodiversity protection (Widiana et al., 2022). Research 
indicates that certified establishments often exhibit higher compliance with 
sustainability practices, and certifications also enhance tourists’ environmental 
awareness, influencing their choices and behaviors.  

The Blue Flag program, for instance, requires strict adherence to environmental 
management, water quality, and educational initiatives, while Green Key targets 
hospitality facilities with ecological and social responsibility criteria (Olszewski-
Strzyżowski, 2022). Despite their potential, challenges include high administrative 
costs, inconsistent enforcement, and limited local expertise in certification 
procedures. Effective implementation necessitates stakeholder coordination, 
technical training, and continuous monitoring to ensure standards are maintained. 
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Environmental certification acts as a dual instrument: it regulates industry practices 
while serving as an educational tool for visitors, thereby advancing Bali’s sustainable 
tourism agenda. Empirical studies suggest that combining certifications with policy 
support, incentives, and marketing strategies significantly amplifies environmental 
and economic outcomes for destinations. 

2.3. Collaborative Governance and Implementation Challenges 
Integrating environmental certification into Bali’s tourism governance ecosystem 

requires collaboration among government agencies, private sector operators, and 
local communities. Collaborative governance frameworks emphasize shared 
decision-making, transparency, and stakeholder participation, which are essential for 
effective sustainable tourism management (Astuti et al., 2023). Implementation 
challenges include limited local knowledge, varying stakeholder priorities, and 
insufficient coordination between policy instruments and enforcement mechanisms.  

In Bali, gaps in empirical evaluations of the Blue Flag and Green Key programs 
hinder understanding of long-term impacts on community well-being and ecological 
integrity (Laksmi & Saputra, 2025). Successful models show that when local 
communities are actively engaged in monitoring and educational programs, 
compliance and environmental stewardship increase. Theories of public policy 
innovation and community-based sustainable tourism highlight that co-
management, incentive schemes, and capacity-building are critical for overcoming 
implementation barriers. Thus, establishing a multi-level governance strategy that 
integrates certifications, policy regulations, and participatory approaches ensures 
both environmental protection and socio-economic benefits, fostering resilience in 
Bali’s tourism industry while promoting sustainable development goals. 

3. Methods  
This study employs a narrative literature review to systematically analyze the 

Blue Certificate as a public policy innovation. The narrative approach allows 
integration of diverse theoretical perspectives and empirical findings on coastal 
management, sustainable tourism, and policy innovation, which is particularly 
relevant for a relatively new topic with limited research (Riskasari & Ibrahim, 2025; 
Apriantoro et al., 2025). Although narrative in nature, the review applies systematic 
principles in literature search and selection to enhance transparency, accuracy, and 
reduce bias. Using a policy analysis framework, the study critically examines the 
design, implementation, and impact of the Blue Certificate, considering it not only 
as an environmental certification but also as a product of broader political and social 
processes in Bali tourism. This approach aims to provide evidence-based insights on 
the effectiveness and challenges of the Blue Certificate in addressing environmental 
degradation in mass tourism destinations. 

A structured search strategy was applied across five major academic databases: 
Scopus, Web of Science, Google Scholar, ProQuest, and ResearchGate, selected for 
their broad multidisciplinary coverage, including environmental science, tourism 
studies, public policy, and social sciences. The search focused on publications from 
2019 to 2024 to ensure relevance and currency. Keywords included “Blue 
Certificate,” “public policy innovation,” “sustainable beach management,” “coastal 
tourism Bali,” and “environmental certification,” with Boolean operators used for 
more complex strings (e.g., “Blue Certificate AND Bali AND sustainable tourism” 
OR “coastal management AND policy innovation”). This approach identified studies 
specific to Blue Certificates in Bali while capturing broader literature on policy 
innovations in coastal management. The process was fully documented to ensure 
transparency and reproducibility. 

To ensure focus, quality, and validity, strict inclusion and exclusion criteria were 
applied in selecting articles. Included studies were peer-reviewed journal articles 
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published between 2019 and 2024, explicitly addressing at least one core concept: 
public policy, environmental certification, sustainable tourism, or coastal destination 
management, particularly in Bali or comparable contexts. Excluded sources were 
non-academic publications (e.g., news, blogs, industry reports), studies published 
before 2019, or research on unrelated sectors such as hospitality or food certification. 
Consistent application of these criteria minimizes selection bias and ensures a solid, 
accountable evidence base. 

The article selection followed a systematic multi-stage process adapted from the 
PRISMA framework to ensure transparency and rigor (Polo et al., 2025; Putra et al., 
2025). In the Identification stage, search results from all five databases were 
combined and duplicates removed. During screening, titles and abstracts were first 
evaluated against inclusion and exclusion criteria, followed by full-text eligibility 
assessment. Any disagreements were resolved through discussion to reach 
consensus. In the Inclusion stage, articles meeting all criteria were included in the 
qualitative synthesis. The process, including the number of articles identified, 
screened, assessed, and included, was documented and presented in a PRISMA 
flowchart for clarity and transparency. 

Data analysis employed qualitative thematic analysis to systematically identify, 
analyze, and report patterns (themes) emerging from the selected literature (Moeller 
et al., 2016; Moeed et al., 2024). This method allows an in-depth, interpretive 
synthesis beyond descriptive summaries. Following the six-phase process by 
DeJonckheere et al. (2024), the phases include: data familiarization through repeated 
reading, coding of relevant data, grouping codes into potential themes, reviewing 
and refining themes for coherence and distinctiveness, defining and naming finalized 
themes, and narrative report writing supported by citations. This approach enables 
systematic identification of trends, debates, and knowledge gaps, resulting in a rich 
and structured synthesis. 

4. Results 
4.1. Blue Certificate Data and the Relevance to Bali’s Coastal Tourism 

A literature review shows that Blue Certificates are part of a broader global trend 
in the use of environmental certification instruments to promote sustainable tourism. 
Specifically in Indonesia, similar initiatives such as Cleanliness, Health, Safety, & 
Environment Sustainability (CHSE) certification have been implemented nationwide 
to improve service standards and quality assurance in the tourism sector, especially 
post-pandemic. Studies on CHSE by Illiyyina et al. (2021) show that certification 
serves as a guarantee to tourists regarding the cleanliness, health, safety, and 
environmental sustainability of a destination. Although the literature explicitly 
discusses Blue Certificates in Bali is still limited, the framework can be paralleled 
with other certification programs aimed at encouraging eco-friendly practices 
among tourism business actors. These studies consistently underline that the main 
objective of certification schemes is to provide clear operational standards, increase 
the competitiveness of destinations, and build tourist confidence. The concept of the 
blue economy, which is the philosophical basis of initiatives such as the Blue 
Certificate, emphasizes the sustainable use of marine resources for economic growth 
while maintaining the health of marine ecosystems (Apriantoro et al., 2025). The 
application of this concept in the coastal region of North Bali, for example, focuses 
on the integration of the tourism and fisheries sectors while still taking into account 
the environmental and socio-economic impacts on local communities. 

The literature suggests that the effectiveness of the Blue Certificate depends on 
credible design, transparent implementation, and robust oversight. Lessons from 
other environmental certifications, such as Blue Flag and CHSE, highlight the need 
for clear criteria, consistent enforcement, and incentives for certificate holders to 
avoid greenwashing. A holistic approach is essential, addressing not only 



Putu Bagus Wisnuwardhana 

814 | Research Horizon 

environmental conservation but also economic empowerment and social well-being 
of coastal communities (Apriani et al., 2024; Kuncoro et al., 2025). Blue Certificates 
must therefore be integrated with community programs to ensure sustainable 
tourism benefits are equitably shared. The key challenge is balancing conservation 
goals with the economic needs of stakeholders, particularly fishers and small 
businesses dependent on coastal resources. 

In Bali, overtourism has caused serious environmental degradation, threatening 
the sustainability of the tourism industry. Beaches filled with garbage, water 
pollution, and pressure on infrastructure demonstrate the need for formal coastal 
management standards. The Blue Certificate addresses this by providing measurable 
criteria for cleanliness, waste management, water quality, and safety, helping to 
formalize and standardize previously ad-hoc management practices. Moreover, the 
certification differentiates businesses committed to sustainability, giving them a 
competitive advantage in a global market increasingly attentive to environmental 
responsibility (Supriyanto, 2022). However, its success relies on effective ground-
level implementation, overcoming resistance from businesses reluctant to incur 
additional costs, and ensuring that the certification process is accessible to 
enterprises of all sizes, not just large resorts. 

4.2. Public Policy Innovation Data and the Relevance to Bali’s Reality 
Literature on public policy innovation in tourism and environmental 

management highlights a shift from centralistic governance to collaborative and 
adaptive approaches. Innovation encompasses both new policies and the adaptation 
of existing instruments to local contexts. Successful policy innovations, such as 
certification schemes or community-based management, depend on strong 
leadership, clear institutional design, and multi-stakeholder collaboration. 
Partnerships among government, private sector, NGOs, and local communities 
enhance capacity and resource mobilization. The use of technology, like geospatial 
systems and real-time environmental monitoring, can improve efficiency and 
effectiveness. Effective policy frameworks integrate economic, social, and ecological 
aspects to support sustainable development in line with the SDGs (Laksmi & 
Saputra, 2025). 

The significance of these findings is that policy innovations such as the Blue 
Certificate cannot be viewed as a single event, but rather as a complex and dynamic 
process. The success is not just a technical problem of rule design, but is highly 
determined by the socio-political context in which the policy is implemented. The 
literature implicitly warns that without a genuine collaborative process, a policy 
innovation risks failure in implementation or even rejection by key stakeholders. 
This collaborative process is important to build a sense of ownership, unify vision, 
and ensure that the policies designed truly address the real needs and challenges on 
the ground. In addition, challenges such as limited financial and human resources, 
weak coordination between government agencies, and bureaucratic resistance are 
significant obstacles that often hinder the effectiveness of policy innovation in 
developing countries. Therefore, for innovation to be sustainable, adaptive 
institutional capacity, feedback mechanisms for continuous learning and policy 
improvement, and strong political commitment from decision-makers at the local 
and national levels are needed (Laksmi & Saputra, 2025). 

Bali’s highly complex tourism context, with overlapping authority between 
provincial, district, and customary village governments, makes a collaborative policy 
innovation approach crucial to the future. The introduction of the Blue Certificate 
can be seen as an effort by the government to innovate beyond conventional 
regulatory approaches that are often ineffective in addressing environmental 
problems that are cross-sectoral. The reality in Bali shows that beach management 
cannot be done by the government alone. The role of traditional villages, local 
communities, and thousands of tourism business actors is very dominant. Therefore, 
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the success of the Blue Certificate as an innovation will depend heavily on its ability 
to be adopted and internalized by these non-governmental actors. This policy should 
be designed not as a top-down instrument, but as a platform for collaboration, where 
the government plays the role of facilitator and motivator. The real challenge in Bali 
is how to align the economic incentives of mass tourism with long-term conservation 
goals. Policy innovations such as the Blue Certificate must be able to demonstrate 
that sustainable practices are not only good for the environment, but also 
economically beneficial (good for business), so as to encourage broader behavioral 
change among the tourism industry (Iriany et al., 2025). 

4.3. Sustainable Coastal Destination Management Data  
The academic literature on sustainable coastal destination management 

consistently highlights the importance of an integrated and participatory approach. 
The concept of Integrated Coastal Zone Management (ICZM) is an oft-cited 
framework, emphasizing the need for coordination between sectors and between 
levels of government to manage coastal resources holistically. Studies in various 
locations show that sustainability can only be achieved when there is a balance 
between ecological, economic, and socio-cultural pillars. One of the central themes 
in the literature is the crucial role of local community participation. Community-
based management has proven to be effective in increasing a sense of ownership and 
ensuring that tourism benefits are distributed more equitably, while maintaining 
local wisdom in environmental conservation. The importance of management 
strategies that are adaptive to local character and ecological architectural principles, 
which optimize the potential of destinations without sacrificing environmental 
sustainability aspects. Practical issues such as waste management with the concept 
of zero-waste, disaster risk mitigation, and the determination of carrying capacity of 
destinations are also the main focus in various empirical studies as a prerequisite for 
sustainable coastal tourism (Nijamdeen et al., 2025). 

The implication of these findings is that effective coastal destination management 
goes far beyond just maintaining cleanliness or building infrastructure. This is a 
complex governance process that requires synergy between various actors and 
interests. The sectoral or partial approaches often fail to address the root cause of 
coastal environmental degradation. For example, building waste management 
facilities on the coast will not be effective if it is not accompanied by upstream waste 
reduction policies (hotels and restaurants) and education to tourists and the 
community. Similarly, community involvement should not be ceremonial, but should 
give them a real role and authority in the process of planning, implementing, and 
supervising destination management. This spectrum of participation must move 
from mere consultation to partnership and empowerment. Thus, an ideal 
management framework is one that is able to integrate government regulations, 
market initiatives (such as certifications), and community collective action in one 
coherent and mutually reinforcing system to achieve long-term sustainability goals 
(Assipova et al., 2022). 

The principles of sustainable beach destination management are highly relevant 
to Bali, where overtourism has caused severe ecological stress, including plastic 
waste and overexploitation of water and land. Past partial and unintegrated 
management approaches have proven insufficient. Initiatives like the Blue Certificate 
are valuable but insufficient alone. Bali requires serious implementation of the ICZM 
concept, coordinating spatial planning, waste management, mangrove conservation, 
and tourism policies across southern coastal areas. Customary villages, holding 
traditional territorial authority, must be formally integrated into management. The 
successful Pandawa Beach management by Kutuh Traditional Village demonstrates 
the potential of community-based models. For the Blue Certificate to be effective, it 
must align with these community initiatives and the local government’s 



Putu Bagus Wisnuwardhana 

816 | Research Horizon 

comprehensive strategy to mitigate tourism impacts and promote sustainability 
(Nugroho et al., 2025). 

5. Discussion 
This literature review highlights the Blue Certificate as a critical public policy 

innovation with the potential to enhance sustainable coastal destination 
management in Bali. The findings suggest that its effectiveness is contingent upon 
integration into a broader governance ecosystem, rather than functioning as an 
isolated instrument (Cahyono et al., 2025). The certification emerges not merely as 
a technical tool for standardization, but as an adaptive response to the failures of 
existing mass tourism management models that have caused significant 
environmental degradation. Within a wider spectrum of market-based instruments, 
such as national CHSE certifications and international Blue Flag programs, the Blue 
Certificate similarly seeks to influence industry behavior through incentives and 
reputational mechanisms (Castillo-Manzano et al., 2021; Bozdaglar, 2023). However, 
the unique dualism of authority in Bali, split between formal government institutions 
and customary village governance, complicates implementation and requires careful 
negotiation and collaboration (Joniarta, 2019). Without authentic stakeholder 
participation and co-design, these initiatives risk becoming superficial, offering 
symbolic rather than substantive environmental improvements. 

The analysis situates Blue Certificate within the broader literature on ecological 
certification in tourism, confirming its potential to improve operational standards 
and destination competitiveness (Joseph, 2025; Kamal, 2025). Beyond these benefits, 
the review emphasizes that collaborative governance is crucial to realizing its 
objectives (Iriany et al., 2025). Comparative analysis with other certifications 
highlights that success depends on credible verification, robust monitoring, and 
meaningful incentives for stakeholders. In the context of Bali, these mechanisms 
must engage indigenous villages and local communities to ensure legitimacy and 
sustainability (Ajemba & Arene, 2022). The scarcity of primary empirical studies 
directly evaluating the Blue Certificate underscores a critical knowledge gap, 
necessitating cautious interpretation of outcomes and reinforcing the urgency for 
future field research (Vega-Muñoz et al., 2021; Hasanah et al., 2024). 

The literature synthesis also identifies key factors influencing implementation. 
Policy Implementation Theory explains that discrepancies between regulatory 
design and real-world outcomes are exacerbated by fragmented authority across 
provincial, district, and customary governance structures. Rational Choice Theory 
suggests that tourism operators will adopt certification only when perceived 
benefits, including improved market access, operational efficiency, and enhanced 
reputation, outweigh the costs of compliance. Collaborative Governance Theory 
provides a unifying explanation, asserting that complex environmental problems 
require multi-actor cooperation (Nijamdeen et al., 2025). In Bali, the Blue Certificate 
functions as a platform for negotiation, trust-building, and collective action among 
government, private sector, and local communities, transforming the certification 
from a purely regulatory tool into a mechanism for socio-environmental governance. 

Policy implications are clear. Successful implementation of the Blue Certificate 
requires multi-stakeholder management structures involving government, industry, 
academia, NGOs, and representatives of indigenous villages who oversee 
verification, support SMEs, and integrate certification standards with customary 
laws. Fiscal incentives, such as tax relief for compliant businesses, can further 
encourage adoption. While the Blue Certificate holds promise as a transformative 
policy instrument, its impact depends on careful integration into collaborative 
governance networks and the alignment of incentives across stakeholders. Its 
success is neither automatic nor purely technical, as it represents a socio-political 
process where sustainability ideals intersect with economic pragmatism and complex 
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governance realities. Addressing current knowledge gaps through rigorous 
empirical research will be essential to fully realize its potential and secure Bali’s 
coastal ecosystems for long-term tourism sustainability. 

6. Conclusion 
The Blue Certificate represents a timely and potentially transformative policy 

innovation for sustainable coastal destination management in Bali. Its effectiveness, 
however, depends on its integration into a collaborative governance framework 
rather than functioning as a stand-alone solution. Amid the ecological pressures 
caused by overtourism, the certification offers a practical mechanism to standardize 
environmental practices and address gaps in formal regulation. Yet, without credible 
oversight, clear stakeholder incentives, and authentic participatory processes, there 
is a significant risk that the certification may be reduced to a symbolic measure with 
limited impact. This dynamic highlights the Blue Certificate not only as a technical 
tool but also as a socio-political arena where the future of sustainable tourism in Bali 
is negotiated, balancing the ideals of the blue economy with the fragmented 
governance structure between formal authorities and customary institutions. 

From a practical perspective, the success of the Blue Certificate requires 
investment in institutional capacity, inclusive multi-stakeholder engagement, and 
well-designed incentive mechanisms that align environmental compliance with 
economic benefits. For tourism operators, adoption of the certification should be 
understood as a long-term strategic commitment, enhancing the resilience, 
competitiveness, and sustainability of destinations while supporting environmental 
conservation and community welfare. 

The main limitation of this review is the scarcity of primary empirical studies 
evaluating the actual impact of the Blue Certificate, which underscores a critical 
knowledge gap in understanding its effectiveness. Addressing this gap is essential 
for evidence-based policy development. Future research should focus on quantitative 
evaluation of environmental and economic impacts, qualitative studies exploring 
stakeholder perceptions, motivations, and barriers, and longitudinal analyses 
tracking the implementation and evolution of the Blue Certificate over time. Such 
investigations will provide robust evidence to refine policy design, strengthen 
participatory governance, and ensure that instruments like the Blue Certificate 
remain effective in promoting sustainable coastal tourism in Bali. 
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